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NEC’s UNIVERGE
® 

UX5000, IP-24e Desk Phone  
Named 2009 Best Channel Products  

by Business Solutions Magazine  
 

Dealers rank NEC IP communications server and VoIP phone  
as leading channel products in special report  

 
NEC Corporation of America (NEC) is proud to announce that the NEC UNIVERGE UX5000 IP 
communications server and NEC IP-24e IP desk phone were recognized as “Best Channel Products” 
by Business Solutions magazine. The award recognizes the products’ rich feature set, reliability, ease 
of integration and upgrade as well as ease of service.  
 
Business Solutions magazine’s “Best Channel Products” special report, developed with partner Penn 
State University to ensure statistical accuracy, surveyed more than 2,100 value-added resellers (VARs) 
from May through June of 2009. Nearly 20,000 votes rated the nominated products within each 
category, with the UX5000 and IP-24e taking the top honors for products in the VoIP category.  
 
NEC is honored to receive this recognition, and we share this award with our channel partners who 
remain critical to the success of these products and the breadth of solutions NEC offers. We strive to 
produce best-in-class communication solutions. Our products’ features, functionality and ability to 
reflect an organization’s communication needs provide end-users a wide range of uses for a single 
product, which is of great value to VARs. 
  
The UX5000 communications server is a comprehensive integrated solution, supporting business 
telephony applications, VoIP, pure peer-to-peer IP telephony connectivity and advanced networking. 
The server can network telephony systems, allowing organizations to cost-effectively bring together 
voice and data, convenience and ease of use. Able to integrate diverse hardware components and 
software applications, NEC’s UX5000 brings control of telephony features and related call information 
to the user’s PC. Designed to work with the UX5000, NEC’s IP-24e enhanced IP phone is easily 
customizable and offers customers a range of time-saving, easy-to-use features and settings.  
 
For more information about Business Solutions magazine's “Best Channel Products” awards, visit 
http://bsminfo.com/article.mvc/Best-Channel-Products-2009-0002, under the VoIP category. 
  
Regards, 
 
Albert F. Kelley 
Vice President/General Manager 
General Channel 
NEC Corporation of America  


