South Florida's Communications Leader
What You Should Know About RCDDs

e RCDDs distinguish themselves from the competition with their globally-
recognized credential.

e RCDDs assist in providing flexible, scalable, future- ready transport
systems.

e RCDDs participate in an ongoing education program designed to
accommodate new and emerging technologies.

e End users/architects/general contractors request RCDDs at the
conceptual/design stage.

o) RCDDs seek to add value to end users/building owners to leverage their
infrastructure assets and maximize their return on investment (ROI).

e RCDDs have regular access to a network of ITS professionals, subject
matter experts (SMEs) and global resources.

e RCDDs provide project management services for a proper design,
seeking to provide a more reliable infrastructure installation.

eRCDDs assess their customers’ present and future needs and facilitate
other appropriate telecommunications specialties/services.

e RCDDs coordinate with appropriate building disciplines

(i.e., electrical and mechanical).

e RCDDs are tested on their ability to apply best
practices in a global industry.

“Our data center was a mess after many years of growth and datacom
wiring not installed by professionals. All three vendors we met with came
in at a similar price level, but there was something about the company we
ended up selecting that set it apart from the others. At the time, we couldn’t
quantify what it was, but this RCDD seemed to go the extra mile compared
to the other vendors.

As it turned out, it was the forward-thinking mind-set of an

RCDD that pro vided a well-executed job that would allow

us to easily grow in the future while preserving the work the

RCDD and his crew performed.” —Jason Black



